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OFFICE OF THE GOVERNOR
STATE OF CONNECTICUT

Governor’s Task Force on Housing and Supports for Vulnerable Populations
Sub-Group on Service Delivery Pilot
October 23, 2019, 1:00 p.m. - 3:00 pm
Capitol Room 208

Agenda

Welcome and introductions — Co-Chairs Rick Porth, United Way of CT, and Fred Morton,
DMHAS

Review of the CT Coordinated Access Network (CAN) coordinated homelessness
response system — Lauren Zimmermann, Director of System Performance for the
Fairfield County CAN

Critical-Time Intervention (CTI) Approach
a. Overview of CTl and application in CT — Mary Ann Haley, CT Coalition to End
Homelessness
b. Provider experience with CTl in CT’s homelessness response system — Cathy Zall,
New London Homeless Hospitality Center

Review of the Hurricane Maria disaster case management experience — Tanya Barrett,
United Way of CT

Incorporating a 2Gen approach into the pilot service delivery model — Rosa Rada, 2Gen
Coordinator, OEC

Discussion and Next Steps — David Rich, Task Force Co-Chair

Adjournment



